Return Material Authorization (RMA) Fax Request Form
Worldwide Customer Service

CUSTOMER SPECIALIST CONTACT INFORMATION

NORTH AMERICA
Toll-Free: 1-800-722-2009
Telephone: 1-770-236-6900
Facsimile: 1-770-236-5477
E-mail: customer.service@sciatl.com

EUROPE, MIDDLE EAST AND AFRICA

Telephone: +32-56-445-118

Facsimile: +32-56-445-060
E-mail: vancran@cisco.com

ASIA PACIFIC REGION
China (mainland) Japan
Telephone: +86-21-6237-5233 Telephone: +81-3-5908-2153 or +81-3-5908-2154
Facsimile: +86-21-6237-5537 Facsimile: +81-3-5908-2155
E-mail: penny.zheng@sciatl.com E-mail: yuri.oguchi@sciatl.com
Korea All other Asia Pacific countries:
Telephone: +82-2-6205-6004 Telephone: +852-2522-5059
Facsimile: +82-2-562-9669 Facsimile: +852-2522-5624
E-mail: kelly.song@sciatl.com E-mail: support.apr@sciatl.com

LATIN AMERICA

Brazil Caribbean, Central America and Mexico
Telephone: +55-11-3845-9154, ext 109 Telephone: +52-55-50-81-8423
Facsimile: +55-11-3845-2514 Facsimile: +52-55-52-61-0893
E-mail: luiz.fattinger@sciatl.com E-mail: karla.lugo@sciatl.com

All other Latin America countries
Telephone: +1-770-236-5662
Facsimile: +1-770-236-5888
E-mail: veda.keillor@sciatl.com

PART NUMBERS FOR TAGS TO BE USED ON RMA PRODUCT RETURNS

Digital headend repair tag — P/N 4002120 Explorer® set-top repair tag — P/N 712552

Transmission products repair tag — P/N 4004401 WebSTAR™ cable modem repair tag — P/N
745330



