TERMS OF SALE
Scientific-Atlanta Europe NV -- Service Provider Video Technology Group Product

These Terms of Sale are incorporated into yourePQuootation and/or Price Book and shall apply taelkvant Purchase Orders placed
with, and accepted by, Scientific-Atlanta Europe ,NV/Cisco affiliated company (“Cisco”), a corporatiorganized under the laws of
Belgium, having its principal place of business aiplaardstraat 12, 8500 Kortrijk, Belgium (whethebmitted electronically, by facsimile,
or by any other method) from you, the purchasintityeidentified in the purchase order (“CustomerfQr the specified products and/or
services, unless Cisco and Customer have entexed intitten agreement which by its terms shouldyafipthe purchase and/or license of
the specified products and/or services being pwseathand/or licensed and such agreement is currengifect (“Existing Agreement”), in
which case, the terms and conditions of the Exdstigreement govern the purchase and/or licendeeofdlevant products and/or services.

These Terms of Sale consists of these terms arditimors and the following exhibit(s), including at)RLs referred to therein; all of which
are deemed to form these Terms of Sale :

Exhibit A: Shipping Terms
Exhibit B: End User License Agreement
Exhibit C: Limited Warranty Statement for Produatsl &ervices

1. DEFINITIONS

Adreementmeans these Terms of Sale, together with andefegant Purchase Order accepted by Cisco and, #isadyie, Price Quotation
and/or Price Book.

Documentation is user manuals, training materials, Product desons and specifications, technical manuals, ngge agreements,
supporting materials and other information relatingProducts and Services offered by Cisco hereundeether distributed in print,
electronic, CD-ROM or video format.

Effective Dateis the earliest date this Agreement is electrdlyieacepted, click-accepted or, if signed in heogy by Customer, the date of
last signature, or in the absence of any of thedoing, this Agreement is effective as to an applie Purchase Order from the date such
Purchase Order is accepted by Cisco.

Hardwareis the tangible Product listed in the Price Book®offered by way of a Price Quotation.

Network Servicesre any services offered by Customer, as Custorpgrngry business model, which services may inclingefollowing:
access to the Internet, video, data and voice rmesgon and any other communications service fhedsby Customer by means of
Customer’s communications network.

Price(s)are those prices for Products and Services provmé€listomer either by way of the then-current PBioek or a Price Quotation.
Price Bookis the then-current Products and Price list(s)liphbd at_Scientificatlanta.coomder the customer self-service menu applicable
to the Customer.

Price Quotationmeans an authorized written or electronic writiygCisco quoting, on case-by-case basis, Produdi®ra8ervices and the
corresponding Prices and quantities thereto tourehased under this Agreement and any special tandsconditions set forth in such
writing.

Productsare, individually or collectively as appropriakéardware, Software and Documentation identifiethim Price Book or by way of a
Price Quotation.

Purchase Ordeiis an order issued by Customer to Cisco for Procarudiéor Services to be purchased and/or licensedrithe Agreement.
Scientificatlanta.comis Cisco’ssuite of on-line services and information_at httpwilv.scientificatlanta.comelevant to the Agreement.
Servicesare any installation, maintenance, technical stppo any other services performed or to be peréat by Cisco (or its affiliate or
subcontractor), provided that Services do not ihelthose services for which Cisco requires a sep@maiduct support agreement to be
executed between the parties.

Softwareis the machine readable object code provided mbioation with Hardware or licensed separately, angd upgrades or updates
thereto listed in the Price Book or by way of a @@uotation.

Statement of Work or SOWtheans the documents agreed upon by the partieddfiae certain Services and deliverables to beigeal.

2. PRICES

2.1 Prices for Products and Services shall be esifgdl in Cisco’s Price Book, or by way of a relev@hrice Quotation, if any,
submitted by Cisco to Customer for such ProductsSamdices.

2.2 All Prices are exclusive of any freight, handliand shipping insurance charges, taxes, feeslaties or other similar amounts,
however designated, including without limitatioduaadded, sales and withholding taxes which asiedeor based upon the prices, charges
or upon these Terms of Sale. Customer shall paya®s and duties related to Products and Serpimadéded pursuant to these Terms of
Sale (except for taxes based on Cisco’s revenumriafor shall present an exemption certificate jiedse to all relevant taxing authorities.
Applicable taxes shall, to the extent practicalpbled as a separate item on the invoice.

3. ORDERS

3.1 Customer shall purchase or license Productemwicgs by issuing a Purchase Order, signed, festgd by Cisco, or (in the case of
electronic transmission) sent by its authorizedresgntative, indicating specific Products and $esji Cisco Product numbers,
Product/Service description, quantity, unit pritetal purchase price, shipping instructions, retpeeshipping dates, bill-to and ship-to
addresses, tax exempt certifications, if applicabtntract reference, and identity of the end dsereach Product and Service. No
contingency contained on any Purchase Order shdlifding upon Cisco. These Terms of Sale shalyapggardless of any additional or
conflicting terms on any Purchase Order or otherespondence or documentation submitted by Custton@isco, and any such additional
or conflicting terms are hereby rejected by Cisco.
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3.2 Upon and subject to credit approval by CiscdoWhg Cisco’s receipt of any Purchase Order, Cisonstomer service
organization (“Cisco Customer Service”) will reviemdaaccept or decline all Purchase Orders for theaCentity that will supply the
Products and/or Services, and no other persontity @authorized to accept Purchase Orders omlbeli Cisco. Cisco Customer Service
may accept a Purchase Order even if certain ahfbemation required by Section 3.1 above is migginincomplete.

4. SHIPPING, DELIVERY AND TITLE TRANSFER

4.1 Scheduled shipping dates will be assigned bgdCes close as practicable to Customer’s requetsitsl based on
Cisco’s then-current lead times for the Product€isco will communicate scheduled shipping datesthe order
acknowledgement or on_Scientificatlanta.camder the customer self-service menu. Unlessngivatten instruction by
Customer, Cisco shall select the carrier. Ciscg make partial shipments to fill Customer’s ordeZisco is authorized to
ship before the scheduled delivery date unlessfapesquests to the contrary have been receive@ibygo.

4.2 Shipping options available as well as applieablipment terms (per Incoterms 2000) are set forExhibit A hereto.
Customer shall indicate on its Purchase Order liigogg option that it has selected. ExhibitisAsubject to change upon
announcement of such change by Cisco, which mayybelectronic posting. Title and risk of loss $hmdss from Cisco to
Customer and delivery shall occur upon transfepasfsession to the first common carrier or Cust@mepresentative at the
delivery point per the applicable shipping termr(peoterms 2000). Customer shall be responsiteal freight, handling
and insurance charges.

4.3 Under certain circumstances, Customer may neambritract with and/or order from a Cisco affiliat€isco shall
undertake to notify customer of such circumstand2ferent shipping terms may apply to such orders

4.4 If Customer requests in its Purchase Orderveisii of Products to Customer's forwarding agentaoother
representative in the country of shipment, Custoshail assume responsibility for compliance witplagable export laws and
regulations, including the preparation and filifigsbipping documentation necessary for export elece.

4.5 Cisco shall not be liable for any loss, damageenalty for delay in delivery or for failure ¢five notice of any delay.
Except in accordance with the applicable shippargs set forth in these Terms of Sale, Cisco stawlhave any liability in
connection with shipment, nor shall the carriedbemed to be an agent of Cisco.

4.6 All sales are final. Except as provided in @isavarranty, Cisco does not accept returns uni¢<Sigco shipped a product other
than as specified in the Purchase Order, (ii) dadduct is unopened, and (iii) the Product is regdrin accordance with Cisco’s then
current Return Material Authorization (RMA) policpéprocedures.

5. PAYMENT

Upon and subject to credit approval by Cisco, paynierms shall be thirty (30) days from invoiceedatAbsent credit approval,
Cisco may require prepayment, a down payment oméiroted irrevocable letter of credit acceptableCisco, at Customer’s expense, in
advance of shipment of any Products or in advafigeedormance of a Service. All payments shallnteede in the currency of the Price
Book or a Price Quotation applicable to the Purch@sger. If at any time Customer is delinquent in gagment of any invoice, or is
otherwise in breach of the Agreement, Cisco maytsimliscretion, and without prejudice to its othights, withhold shipment (including
partial shipments) of any order, require Customeprepay for further shipments or delivery of Seegicand/or withhold the provision of
Services, until complete payment has been receiey. sum not paid by Customer when due shall bearést from the due date until paid
at a rate of (i) ten per cent per annum or (ii)treximum rate permitted by law, whichever is less.

6. PROPRIETARY RIGHTS AND SOFTWARE LICENSING

Subject to the terms contained_in Exhibi{lBhd User License Agreement (“EULA")), Cisco gratdsCustomer a non-exclusive,
non-transferable license to use (i) the Software Bocumentation, (ii) the Deliverables specifiedeiach SOW (in object code form if
software), and (iii) data collection tools, if aaye provided, each for Customer’s internal use gortivide Network Services, solely as
permitted by Section 2. (Scope) and this Sectidi@@prietary Rights and Software Licensing) of th&srms of Sale. Any resale or license
of Software or Documentation to any person or grsitexpressly prohibited. Customer may not subBeg to any person or entity, any
rights to distribute the Software or Documentation.

7. LIMITED WARRANTY
7.1 Products Cisco’s sole and exclusive warranty and obligatiare set forth in Exhibit (Limited Warranty Statement for Products
and Services). Customer shall not make any warremtymitment, whether written or oral, on Cisco'sdehCustomer shall indemnify
Cisco against any warranties made in addition tod@sstandard warranty and for any harm to Ciscgsitation or Cisco’s Products.
7.2 Restrictions The limited warranties referenced in this Secfiao not apply if the Product (a) has been alteegdept by Cisco or
its authorized representative, (b) has not bednlled, operated, repaired, used or maintained¢@or@ance with instructions made available
by Cisco, (c) has been subjected to abnormal oruatyshysical or electrical stress or environmengtaiditions, misused, or negligently
handled or operated, (d) is acquired by Customarbéta, evaluation, testing, demonstration purpasesther circumstances for which
Cisco does not receive payment of a purchase priedioense fee. The limited warranties referenioetthis Section &lso do not apply to
any Products separately branded in the name ofré plarty that may be offered for sale by way oPr@ce Book or a Price Quotation
(“Third-Party Products”). Third Party Products avarranted solely by the applicable manufacturelioensor. For Third-Party Products,
Cisco will pass through, to the extent permitte@, thanufacturer's and/or licensor’s warranties. @ustr’s sole remedy for any breach of
warranty for Third Party Products is the applicatiianufacturer’s warranty and Customer shall loolelgalo such manufacturer an/or
licensor for warranty repair.
7.3 Disclaimer of Warranty Except as expressly provided in this SectionCikco hereby disclaims and Customer waives all
representations, warranties, conditions or othendgg(whether express, implied, or statutory), idilg, without limitation, any warranty,
condition, or term (a) of merchantability, fithess a particular purpose, noninfringement, titlatisfactory quality, or quiet enjoyment, or
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(b) arising from any course of dealing, course @ffgrmance, or usage in the industry. Cisco spetifi disclaims any and all warranties,
express or implied, to customers of Customer, aydaad all warranties with respect to third-partggurcts. Cisco makes no warranty that
the operation of any Software will be uninterruptaderror free. In addition, due to the contindavelopment of new techniques for
intruding upon and attacking networks, Cisco dosswarrant that any Software or any Hardware orctvitihe Software is used will be free
from vulnerability to intrusion or attack. To thetent an implied warranty, condition, or term canhe disclaimed, such implied warranty,
condition, or term is limited in duration to thepdipable express warranty period.

8. CONFIDENTIAL INFORMATION

8.1 “Confidential Information” to be disclosed by @umer under these Terms of Sale is non-public médgion regarding Customer's
network operations and technical plans and margedimd financial data, and “Confidential Informatiota’ be disclosed by Cisco under
these Terms of Sale is non-public information rdgay Cisco’s Products and Services, technical, firdpnand marketing data, information
relating to future product and service developmant information posted on Cisco.camScientificatlanta.com

8.2 The parties agree that it may be necessaryxdbaage Confidential Information during the termtioése Terms of Sale. The
receiving party ("Receiving Party") agrees thatdoperiod of three (3) years from the date of disate: (a) it will use at least the same
degree of care that it affords its own Confidentigbrmation, but no less than a reasonable degfesai®, to prevent unauthorized
disclosure of Confidential Information received froine other. After said three (3) year period, dbégations of the Receiving Party with
respect to the Confidential Information shall beitéd to those created by the patent and copyraghs lof the applicable country(ies) and;
(b) it shall not disclose the Confidential Infornamatito any third party, other than to employeeshef Receiving Party who have a need to
have access to and knowledge of the Confidentialrindtion. Notwithstanding the foregoing, when Cigcthe Receiving Party, it may
disclose Confidential Information to any employeeCigco or Cisco Systems, Inc.'s directly and indiyestolly owned subsidiaries who
have a need to have access to or knowledge of théd@atial Information. Each party shall take agmiate measures by instruction and
agreement prior to disclosure to such employeegrtiect against disclosure. Information (otherntithat on_Cisco.conor on
ScientificAtlanta.com disclosed by the disclosing party (“Disclosingrtyg in written or other tangible form will be csidered
Confidential Information only if such information @nspicuously designated as “Confidential,” “Prefary” or bears a similar legend.
Information disclosed orally shall be consideredfitential Information only if: (i) identified asonfidential, proprietary or the like at the
time of disclosure, and (ii) confirmed as confidahtproprietary or the like in writing within thir (30) days of disclosure. Confidential
Information disclosed to the Receiving Party by affifiate or agent of the Disclosing Party is suibj® these Terms of Sale.

8.3 The Receiving Party shall have no obligatiorhwéspect to information that (i) was rightfully pmssession of the Receiving Party
without any obligation of confidentiality prior t@ceiving it from the Disclosing Party; (ii) is, subsequently becomes, legally and publicly
available without breach of these Terms of Sal#g;i§ rightfully obtained by the Receiving Partyfn a source other than the Disclosing
Party without any obligation of confidentialityyfiis developed by or for the Receiving Party withose of the Confidential Information
and such independent development can be shown aymdmtary evidence; or (v) is disclosed by the ReémgiParty pursuant to and in
accordance with a valid order issued by a cougowernment agency, provided that the Receiving Radyides (a) prior written notice to
the Disclosing Party of such order and (b) the Bsing Party has prior opportunity to oppose otrietssuch disclosure. Upon written
demand by the Disclosing Party, the Receiving Pahgll: (i) cease using the Confidential Informatidii) return the Confidential
Information and all copies, notes or extracts tbete the Disclosing Party within seven (7) dayseaxfeipt of demand, and (iii) upon request
of the Disclosing Party, certify in writing thatetiReceiving Party has complied with the obligatisetsforth in this paragraph.

8.4 Each party shall retain all right, title anteirest to such party’s Confidential Information. @nse to any intellectual property (or
application for intellectual property protectiom) either granted or implied by the disclosure of f@femtial Information. The Receiving
Party shall not reverse-engineer, decompile, aasdismble any Hardware or Software disclosed amdt shall not remove, overprint or
deface any notice of copyright or confidentialityademark, logo, legend, or other notices of owmierérom any originals or copies of
Confidential Information it obtains from the Disdliog Party or from any copies the Disclosing Pastauithorized to make.

8.5 Neither party shall disclose, advertise, orlighbeither the existence, the subject matter, disgussions relating to, or any of the
terms and conditions, of these Terms of Sale (grsammary of any of the foregoing) to any thirdtpavithout the prior written consent of
the other party. Any press release, publicatioiegisement or public disclosure regarding theseriB of Sale is subject to both the prior
review and the written approval of Cisco.

9. PATENT AND COPYRIGHT INFRINGEMENT
9.1 Cisco will have the obligation and right to defeany claim, action, suit or proceeding (“IPR Clairbfought against Customer so
far as it is based on a claim that any Productefothan Third Party Products) supplied under theement infringes Third Party IPR (as
defined below). Cisco shall have no liability f&?R Claims pertaining to Third Party Products, and @ust shall look solely to the
applicable manufacturer and/or licensor in the ewahsuch IPR Claims and Cisco will pass through,the extent permitted, the
manufacturer’s and/or licensor’s indemnificatiom $aich IPR Claims. Cisco will indemnify Customer agaiany final judgment entered in
respect of such an IPR Claim by a court of compgtergdiction and against any settlements arisingaf such an IPR Claim. Cisco’'s
obligations to defend the IPR Claim and indemnify Go&r are conditional upon:

0] Customer notifying Cisco promptly in writing dfe IPR Claim or threat thereof;

(ii) Customer giving Cisco full and exclusive authptio conduct the defense and settlement of the IBRim and any subsequent

appeal; and

(i)  Customer giving Cisco all information and asaitce reasonably requested by Cisco in connectiinttu conduct of the defense

and settlement of the IPR Claim and any subsequ@etap
9.2 Third Party IPR means (i) a copyright existirg) & the Effective Date in a member state of theofean Union, Norway,
Switzerland, Australia, New Zealand, Japan, Singapar the United States or (ii) a patent issuedtdke Effective Date by a member state
of the European Union, Norway, Switzerland, AusraNew Zealand, Japan, Singapore, or the UnitatbSt
9.3 If an IPR Claim has been made, or in Cisco’siopiiis likely to be made, Customer agrees to pe@isto, at Cisco’s option and
expense, either to: (a) procure for Customer thiet ig continue using the Product; (b) replace odifiyothe Product so that there is no
longer an infringement; or (¢) immediately termmatoth parties’ respective rights and obligationdar the Agreement with regard to the
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Product, in which case Customer will promptly rettine Product to Cisco and Cisco will refund to Custothe price originally paid by
Customer to Cisco for the Product, as depreciatesnartized by an equal monthly amount, pro rate@ straight line basis over thirty-six
(36) months from the date of original shipment.
9.4 Notwithstanding the foregoing, Cisco has noilitgbfor, and Customer will defend and indemnifys€o against, any IPR Claim
arising from:
@) the combination, operation, or use of any Pmdwpplied under the Agreement with any produetjak, or software not supplied
by Cisco;
(i)  the amount or duration of use that Customer @salf the Product, revenue earned by Customer feowices it provides that use
the Product, or services offered by Customer tereal or internal customers;
(i)  the alteration or modification of any Produstipplied under the Agreement;
(iv)  Cisco’s compliance with Customer's designs, gpations, or instructions; or
(V) Customer's use of any Product after Cisco hasriméd Customer of modifications or changes reque/oid such an IPR Claim
if the alleged infringement would have been avoidgdmplementation of Cisco’s recommended modifmagior changes.
9.5 This Section states the entire obligation ofc€iand its suppliers, and the exclusive remedy dSt@ner, in respect of any
infringement or alleged infringement of any intetigal property rights or proprietary rights. Te thxtent permitted by law, this indemnity
obligation and remedy are given to Customer solelyitt benefit and in lieu of, and Cisco disclairab,warranties, conditions and other
terms of non-infringement or title with respectoy Product.

10. TERM AND TERMINATION

10.1 A party may terminate the Agreement or any Si@Wiediately by written notice if (i) the other paceases or threatens to cease to
carry on business as a going concern; or (ii) thergparty becomes or is reasonably likely to bezsobject to voluntary or involuntary
proceedings in bankruptcy or liquidation; or (&gyeceiver or similar officer is appointed withpest to the whole or a substantial part of the
other party's assets; or (iv) an event similarry af the foregoing occurs under any applicable law

10.2 If a party breaches any of the provisionshefAgreement or any SOW, the non-breaching party teraninate any Purchase Order
or any SOW as follows: (a) immediately upon prordglivritten notice to the breaching party if thedmte is not capable of being cured, and
(b) thirty (30) days after providing written notitethe breaching party if the breaching partysfail cure such breach within such thirty (30)
day period.

10.3  Cisco may terminate any Purchase Order oS&Wy upon twenty (20) days’ written notice in theetit becomes known that (i)
Customer or an affiliate or Customer's direct ornecti parent has acquired or intends to acquirentrating interest in a third party, or (ii)
Customer or its direct or indirect parent is to bguared by a third party, or (iii) a controllingterest in Customer or its direct or indirect
parent is to be transferred to a third party.

10.4  Upon termination or expiration of any Pureéh&rder or any SOW, (a) Cisco reserves the rightetse all further delivery of
Product or Services (Purchase Orders accepted foritarmination or expiration otherwise remain reamcellable by Customer), (b) all
outstanding invoices immediately become due andlgayby certified or cashier’'s check, and (c) ihts and licenses of Customer under
the Agreement shall terminate, subject to the terhike last sentence of this paragraph. If Ciggees to complete delivery of any further
Products or Services due against any existing Raecrders then Customer shall pay for such Produ@srvices in advance by certified
or cashier's check. Except for a termination of thgreement resulting from Customer's breach ofi@ed@ (Proprietary Rights and
Software Licensing), Section 8 (Confidential Infotiom), or Section 13 (Export, Re-Export, TransfetJ&e Controls), upon termination or
expiration of the Agreement, Customer may contirmuase, in accordance with the Agreement, Productgged to it by Cisco prior to the
date of termination or expiration.

10.5 Upon termination or expiration of the AgreemeBustomer shall immediately return to Cisco all Qaeritial Information
(including all copies thereof) then in Customerssgession, custody or control; provided, that eixéepa termination resulting from
Customer's breach of Section 6 (Proprietary Rights Software Licensing), Section 8 (Confidential Imf@tion), or Section 13 (Export,
Re-Export, Transfer & Use Controls), Customer maginea sufficient amount of such Confidential Infation and material to operate its
installed base of Products.

10.6 In the event of termination of these Term$ale for any reason, Customer shall have no righteamages or indemnification of
any nature related to such termination (but nottilig any claim for damages it might have on aceafrCisco's breach of these Terms of
Sale, even if the breach gave rise to terminasoch liability being governed by and subject to lilétations set forth elsewhere in these
Terms of Sale), specifically including no rightsdamages or indemnification for commercial sevezapay, whether by way of loss of
future revenues or profits, expenditures for praombf the Cisco products, or other commitmentsannection with the business and good
will of Customer or indemnities for any terminatioha business relationship.

10.7 In the event that, following the expirationt@mination of the Agreement, Customer places Ragel©Orders and Cisco accepts such
Purchase Orders, then any such Purchase Ordelrdstgverned by the Agreement notwithstandingetimdier expiration or termination of
the Agreement; provided, however, that acceptagc€ibco of any such Purchase Order will not be a®red to be an extension of the
term of the Agreement nor a renewal thereof.

10.8 If Services fees are not paid when due anthpayhas not been received within thirty (30) dafgsr notice from Cisco of such past
due payment, Cisco may withhold the provision ofvigées until all amounts past due are paid in fatid/or terminate immediately the
Agreement and any SOW.

11. SERVICES

Customer may place Purchase Orders for the vaSausgices offered by Cisco.. Such Services, if amtepy Cisco, shall be
subject to these Terms of Sale, ,as well as thigtiadal terms and conditions set forth in Cisco’srtkcurrent applicable Service descriptions
that describe the deliverables and other termdagipé to such Services unless an Existing Agreeisen effect in which case the terms of
the Existing Agreement shall govern any such Sesvic. Except for maintenance, support and trgiiervices, delivery occurs when the
performance of the Services is completed. Ciscwi@erdescriptions and associated pricing may bainbt by contacting a Cisco
authorized representative. Cisco reserves the t@itibcontract Services to a third party orgaromato provide Services to Customer.
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Fees for Services, other than those for which a S©kquired, shall be invoiced in advance of deljvof Services. The timing of invoices
for Services provided pursuant to a SOW shall béosth in the respective SOW.

12. RECORDS

12.1  Customer shall keep full, true, and accuraterts and accounts, in accordance with generatigfied accounting principles, of
each Product and Software license purchased ankbygep including information regarding Software gsaand export or transfer.
Customer shall make such records available for wetig or on behalf of Cisco upon fifteen (15) daysbp written notice, during regular
business hours, at Customer’s principal place oiness and shall provide Cisco with reasonable assistin order to review and secure
copies of such records. In the event such revisalabes non-compliance with this Agreement, Custoshall promptly pay to Cisco the
appropriate license fees, plus the reasonableof@sinducting the review.

12.2 Inventory Review From time-to-time Cisco may perform an inventaryiew of Customer’s installed base of Products raniew
serial numbers and other records (upon reasondbbnee notice) to validate Service entitlement.c€isill charge a Service fee if it finds
that Services are being provided beyond that fdchvEustomer has paid Cisco. This Service fee irdummounts which should have been
paid, interest, attorneys’ fees, if any, and adeés. Cisco requires that Customer take all necessaion (for example, disabling
passwords) to ensure that any former employeesrdractors do not access or use the Services.

13. EXPORT, RE-EXPORT, TRANSFER & USE CONTROLS

The Products and technology or direct producteetifa hereafter referred to as Products and Tedgydl supplied by Cisco under
this Agreement are subject to export controls urtderlaws and regulations of the United States .JLaSd that of the exporting country.
Customer shall comply with such laws and regulatigmgerning export, re-export, transfer and use st€iProducts and Technology and
will obtain all required U.S. and applicable loeaithorizations, permits, or licenses. Cisco andduer each agree to provide the other
information, support documents, and assistance asreasonably be required by the other in conneatiith securing authorizations or
licenses. Information regarding compliance witfSUexport, re-export, transfer and use laws mayobated at the following URL:
http://www.cisco.com/wwl/export/compliance_provisibtml Customer's obligations under this clause shatVige the expiration or
termination of the Contract.

14. COMPLIANCE WITH LAWS

14.1  Customer shall obtain all licenses, permits apgrovals required by any government or applicaaléhority, including any
recycling or take-back programs applicable to pgiigof Products, and shall comply with all appiialaws, rules, regulations, policies
and procedures and any requirements applicableetoniportation, exportation, use, sale, loan, paseh destruction, and distribution of
Products under telecommunications, consumer, emviemtal, labor, tax, and any other laws and reguiat of any government or other
competent authority where the Products are to bt ssed or deployed (collectively “Applicable Ladys Customer will indemnify and
hold harmless Cisco for any claim arising from datiag to Customer's violation or alleged violatioihany Applicable Laws.

14.2  Customer hereby represents and warrants #)at:ghall comply with all Applicable Laws; (b)ishAgreement and each of its terms
are in full conformance and in compliance with ségiplicable Laws; and (c) it shall not take anyi@etor permit or authorize any action
which will render Cisco liable for a violation ofdhJ.S. Foreign Corrupt Practices Act (or any antidny and/or anti-corruption laws of
any other jurisdiction), which prohibits the offegi, giving or promising to offer or give, directly indirectly, money or anything of value to
any official of a government, political party ostrumentality thereof in order to assist it or Cigt@btaining or retaining business and (i) it
will not violate or cause Cisco to violate such Actany other anti-bribery and/or anti-corruptionvéain connection with the sale or
distribution of Cisco Products or Services; and iiiCustomer is a non-governmental entity, it wibtify Cisco in writing if any of its
owners, partners, principals, officers, or empleyaee or become during the term of this Agreeméitials, officers or representatives of
any government, political party or candidate fofitmal office outside the United States and arspmnsible for a decision regarding
obtaining or retaining business for Cisco ProductsServices by such government. Cisco strives tontai@ the highest standards of
business integrity. If Customer has any cause fwrcern regarding any business practices these dshmilreported to Cisco at
ethics@cisco.com

14.3  Customer shall use its best efforts to regularform Cisco of any requirements under any AppileaLaws that directly or
indirectly affect this Agreement, the sale, use aistribution of Products or Services, or Cisca'ade name, trademarks or other
commercial, industrial or intellectual propertydrests, including, but not limited to, certificatior type approval of the Products from the
proper authorities in the jurisdiction the ProdumtServices are sold or used.

14.4  Additionally, Customer shall comply, and noténd users of their obligations to comply, with afiplicable Cisco published
policies, including Software Transfer Policy, Udedguipment policy, as published by Cisco and as ae@ificom time to time. Customer
shall promptly notify Cisco of any failure by anydenser to comply with any of the foregoing policibat comes to Customer's attention.

15. LIMITATION OF LIABILITY

Notwithstanding anything else in this Agreementhe contrary, all liability of Cisco, its affilias, officers, directors, employees,
agents and suppliers collectively for claims urnttiés Agreement or otherwise howsoever arising dialimited separately for products and
services purchased to the money paid to Cisco fodRts or for Services, separately and as appécaider this Agreement during the
twelve (12) month period preceding the event ocwrirstances first giving rise to such liability. iFHimit of liability for Products and
Services is cumulative and not per-incident (ifee, existence of two or more claims will not en&atgis limit). In the case of transactional
advanced services performed under a SOW, theitiabil Cisco shall be limited to the amount paiddustomer to Cisco pursuant to the
relevant SOW during the twelve (12) months precgdie event or circumstances giving rise to suability. Nothing in this Agreement
shall limit (i) the liability of Cisco, its affilias, officers, directors, employees, agents andlisuppo Customer for personal injury or death
caused by their negligence, (ii) Cisco's liability fraudulent misrepresentation, or (iii) Ciscoabllity in connection with any terms which
cannot be excluded under applicable law.
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16. WAIVER OF CONSEQUENTIAL AND OTHER DAMAGES

Subject to the exceptions enumerated below inghiagraph, and notwithstanding anything else énAgreement to the contrary,
in no event shall either party, its respectiveliatiés, officers, directors, employees, agentsuppBers be liable for any special, incidental,
indirect or consequential damages, or lost revetnst, profits, or lost or damaged data, whethesimagi in contract, tort (including
negligence), or otherwise, even if such party hesnbinformed of the possibility thereof. The fareg waiver shall not apply to any
liability arising out of or in connection with: )(dleath or personal injury, (ii) fraudulent misrepentation, (iii) Cisco's liability in connection
with any terms which cannot be excluded under apple law, (iv) customer’s breach of Section &offfietary Rights and Software
Licensing) or_Exhibit B(End User License Agreement) , or (v) amounts fimeProducts and Services purchased or Softward ose
transferred with respect to the payment of whictbana fide dispute exists.

17. GENERAL

17.1  Choice of Law The validity, interpretation, and performanceledse Terms of Sale and the Agreement shall biatied by and
construed under the laws of England, as if perfarmvbolly within England and without giving effea the principles of conflicts of law,
and the English courts shall have exclusive jucisoin over any claim arising thereunder. The parsipecifically disclaim the application of
the UN Convention on Contracts for the InternatioBale of Goods. Notwithstanding the foregoing, exitparty may seek interim
injunctive relief in any court of appropriate jutistion with respect to any alleged breach of spatty’s intellectual property or proprietary
rights.

17.2  Force Majeure Except for the obligation to pay monies due amdng, neither party shall be liable for any delayfailure in
performance due to events outside the defaultimy’pareasonable control, including, without lintiten, acts of God, earthquakes, labor
disputes, shortages of supplies, actions of goventah entities, riots, war, acts or threatened att®rrorism, fire, epidemics, delays of
common carriers and suppliers or other circumstbegond its reasonable control. The obligatiorsrights of the defaulting party shall
be extended for a period equal to the period dusihigh such event prevented such party’s performanc

17.3 _No Waiver The waiver by either party of any right provideader the Agreement shall not constitute a sulesgqor continuing
waiver of such right or of any other right undeisthgreement.

17.4  _Assignment Neither the Agreement nor any rights or obligasi under the Agreement, shall be assigned, dekkgatotherwise
transferred by Customer (by operation of law or ptfige) without the prior written consent of CisoBisco shall have the right to assign alll
or part of the Agreement without Customer’s approVale Agreement shall bind and inure to the berwdfthe successors and permitted
assigns of the parties.

17.5 _Severability In the event that part of or one or more terthe Agreement become or are declared to be lllegatherwise
unenforceable by any court of competent jurisdictieach such part or term shall be null and void stmall be deemed deleted from the
Agreement. All remaining terms of the Agreemerdlisifemain in full force and effect. Notwithstandithe foregoing, if this paragraph is
invoked and, as a result, the value of the Agre¢rnsematerially impaired for either party, as detgred by such party in its sole discretion,
then the affected party may terminate the Agreerbgntritten notice with immediate effect to the eth

17.6  _No Agency The Agreement does not create any agency, pahipejoint venture, or franchise relationshipo &mployee of either
party shall be or become, or shall be deemed tr Irecome, an employee of the other party by viofutae existence or implementation of
the Agreement. Each party hereto is an indeperateritactor. Neither party shall assume or craateobligation of any nature whatsoever
on behalf of the other party or bind the otheryartany respect whatsoever.

17.7  Entire Agreement The Agreement constitutes the entire agreemetwden the parties concerning the subject mattathef
Agreement and replaces any prior oral or writtemwinications between the parties, all of whichexeluded. There are no conditions,
understandings, agreements, representations oanti@s, expressed or implied, that are not specifierein. The Agreement may be
modified only by a written document executed bypheties hereto.

17.8  Future Products and ServicdSor any Products and Services included in aeMBigok or Price Quotation, including Products and
Services that become or have become Cisco Produgtsreices as a result of an acquisition by Ciscanaither entity, Cisco may stipulate
certification, installation, or training requiremerfor Customer prior to allowing Customer (if Custon® a authorized/certified Cisco
reseller) to purchase or license such ProductsSamdices for resale or license, and may requirgaing fulfillment of some or all of the
requirements to retain the right to purchase, Beemesell or support such Products and Serviceso@eserves the right, during the term of
the Agreement, to license and distribute additigt@ahs of Software. Such items of Software mayidcensed under additional or different
policies and license terms which will be made aldé to Customer at the time such items of Softwegerovided to Customer.

17.9 _Notices All notices required or permitted under the Agrent will be in writing and will be deemed givemeo(1) day after deposit
with a commercial express courier specifying neay dlelivery (or two (2) days for international cieurpackages specifying 2-day
delivery), with written verification of receipt. IIAcommunications will be sent to the addressesfah above on the first page of the
Agreement for Cisco and as set for on the Purchagder@or Customer (and notices to Cisco shall bénh&uraddressed to the Office of the
General Counsel, Attn: Contract Notice) or such iotgelress as may be designated by a party by gwiitten notice to the other party
pursuant to this paragraph, or, in the absencadaf an address from customer, to the address thwhe last invoice under the Agreement
was sent before notice is served. Notwithstandirgforegoing, notices regarding changes in pricBaftware license terms, policies or
programs may be made by posting on Cisco.oo@cientificatlanta.coror by e-mail or fax.

17.11 _Third Party RightsNo person who is not a party to the Agreemeat &te entitled to enforce or take the benefit iy af its terms
under the Contracts (Rights of Third Parties) Ac@4.9

17.12 _Survival The following sections shall survive the expoator earlier termination of the Agreement: Satt®b(Scope), Section 5
(Payment), Section 6 (Proprietary Rights and Softwlacensing), Section 7 (Limited Warranty), Secti®n(Confidential Information),
Section 9 (Patent and Copyright Infringement), ®acl0 (Term and Termination), Section 12 (Recqr8gxtion 13 (Export, Re-Export,
Transfer and Use Controls), Section 15 (LimitatidnLbility), Section 16 (Waiver of Consequentialda®@ther Damages), Section 17
(General), and the license to use the Softwarewein Exhibit B(End User License Agreement) (subject to the teation provisions set
forth in Section 10 (Term and Termination) of thgréement).
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17.12 _HeadingsHeadings of sections have been added solelgoiovenience of reference and shall not be deenadpthese Terms of
Sale or the Agreement.
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EXHIBIT A

SHIPPING TERMS

Bill-To Ship-to Orders Placed On Ship from Routing Shipping Term Title/Risk of Named Place or Ship-to
Location Location Region (Incoterms 2000) Loss/Delivery Destination
Transfer
APAC APAC Scientific-Atlanta All Customer | FCA Cisco  Designated Cisco Designated Shipping Point
Europe NV Routed Shipping Point
APAC APAC Scientific-Atlanta All Cisco CPT, duty unpaid Delivered to firstShip to address
Europe NV Routed carrier
EMEA EMEA Scientific-Atlanta EMEA Customer | FCA Cisco  Designated Cisco Designated Shipping Point
Europe NV Routed Shipping Point
EMEA EMEA Scientific-Atlanta EMEA Cisco CPT, duty unpaid Delivered to firstShip to address
Europe NV Routed carrier
DEFINITIONS:
1. APAC means Asia Pacific which includes Australia, Badgish, Cambodia, China, Hong Kong S.A.R., Indidpthesia, Japan, Laos, Macau S.A.R., Malaysia, Nealand,
Philippines, Republic of Korea, Singapore, TaiwBimailand, and Vietnam.
2. Cisco Routed (opt-in)means a shipping program as selected by Custosireg Cisco’s carrier of choice by which programpshént of Products is made in accordance with the

shipping term defined in the table above. Cisdbakiarge the Customer (via separate line itemisihe invoice) a reasonable fee for shipping andilirag and a reasonable charge
for in-transit insurance and handling, if in-trariesurance was arranged by Cisco.

3. Customer Routed (opt-out) means, where available, a shipping program, acteel by Customer on the Purchase Order at the dfnfurchase Order submission, by which
Products are handed over to Customer’s carridrealNimed Point detailed in the table above. Custarsarrier must be part of Cisco’s Approved Venidst (AVL).

4, EMEA means the countries located in Europe, the Milfdlgt, and Africa, as well as Russia, the Commorttvedlindependent States (CIS), and Pakistan.
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EXHIBIT B

END USER LICENSE AGREEMENT
Scientific-Atlanta Europe NV -- Service Provider \ideo Technology Group Product

IMPORTANT: PLEASE READ THIS END USER LICENSE AGREEMENT CAREFULLY. DO WNLOADING, INSTALLING
OR USING CISCO OR CISCO-SUPPLIED SOFTWARE CONSTITUTES ACCEPTANCE OF THIS AGREEMENT.

CISCO IS WILLING TO LICENSE THE SOFTWARE TO YOU ONLY WN THE CONDITION THAT YOU ACCEPT ALL OF THE
TERMS CONTAINED IN THIS LICENSE AGREEMENT AND ANY ADDITONAL LIMITATIONS ON THE LICENSE SET FORTH
IN AN APPLICABLE SUPPLEMENTAL LICENSE AGREEMENT. BY DWNLOADING, INSTALLING OR USING THE
REGISTRATION NUMBER, PRODUCT AUTHORIZATION KEY, LICENSE K¥, LICENSE FILE, OR SOFTWARE, USING THE
EQUIPMENT THAT CONTAINS THIS SOFTWARE, OR CLICKING ANACCEPT” BUTTON (OR A LOGICAL EQUIVALENT)
DURING THE INSTALLATION OR DOWNLOADING PROCESS, YOU ARBINDING YOURSELF AND THE BUSINESS ENTITY
THAT YOU REPRESENT TO THIS AGREEMENT AND ANY SUPPLEMHAL LICENSE AGREEMENT. IF YOU DO NOT
AGREE TO ALL OF THE TERMS OF THIS AGREEMENT AND ANYWWPPLEMENTAL LICENSE AGREEMENT, THEN CISCO IS
UNWILLING TO LICENSE THE SOFTWARE TO YOU AND (A) YOUMAY NOT DOWNLOAD, INSTALL OR USE THE
SOFTWARE, AND (B) YOU MAY RETURN THE SOFTWARE (INCLUDIS ANY UNOPENED CD PACKAGE) AND ANY
WRITTEN MATERIALS FOR A FULL REFUND, OR, IF THE SOFTWARBND WRITTEN MATERIALS ARE SUPPLIED AS
PART OF ANOTHER PRODUCT, YOU MAY RETURN THE ENTIRE PRODUCTR A FULL REFUND. YOUR RIGHT TO
RETURN AND REFUND EXPIRES 30 DAYS AFTER PURCHASE FROM CISC& 8N AUTHORIZED CISCO RESELLER, AND
APPLIES ONLY IF YOU ARE THE ORIGINAL END USER PURCHASER.

The following terms of this End User License Agresmand any Supplemental License Agreement (colidgtthe “EULA”") govern
your access and use of the Cisco or Cisco-supplitdiaze (“Software”), except to the extent: (a) #hés a separate signed agreement
between Customer and Cisco governing Customer’s usieeoSoftware, or (b) the Software includes a smpalfclick-accept” license
agreement as part of the installation and/or doachlprocess. To the extent of a conflict between pfevisions of the foregoing
documents, the order of precedence shall be (19igmed agreement, (2) the click-accept agreeraent(3) this EULA.

License Conditioned upon compliance with the terms anadd@@mns of this EULA, Cisco grants the original emser purchaser of the
Software (“Customer”) a nonexclusive license to fseCustomer’s internal business purposes the Softwad the Documentation for
which Customer has paid the required license fée@rder to use the Software, Customer may be requd input a registration number
or product authorization key and register Customagjsy of the Software on line at Cisco’s web sitelitain the necessary license key or
license file. This license may not be sublicensetj is not transferable except if the Softwaréniended by Cisco to be used by
customers of Customer on customer premises equip@ent set-tops or cable modems), Customer mayigg@ne copy of the Software
to each of Customer’s customers solely for use @toouer premises equipment. If Customer uses aewrdibftware license agreements
with its customers, such agreements must be imahge of Customer and include the same rights andgtions provided in this EULA.
Cisco and any third party beneficiaries of this EU be third party beneficiaries of any licenggreements Customer has in place with
its customers. No other licenses are granted pli¢ation, estoppel or otherwise.

Customer’s license to use the Software shall beduinio, and Customer shall not use the Softwareéess of, a single hardware chassis
or card or such number and types of agent(s), coeruusers, sessions, IP addresses, port(s)skesd(ver(s), site(s), or features and
feature sets as are set forth in the applicable st License Agreement Supplement and in the egdgé Purchase Order accepted by
Cisco and for which Customer has paid the requicethée fee.

Unless otherwise expressly provided in the Docuat@nt, Customer shall use the Software solely dseeisied in, for execution on, or
(where the applicable documentation permits iretiath on non-Cisco equipment) for communication wiisco equipment owned or
leased by Customer and used for Customer’s interasiness purposes. No other licenses are granteidhpljcation, estoppel or
otherwise. NOTE: For evaluation or beta copiesabich Cisco does not charge a license fee, theealemjuirement to pay license fees
does not apply.

General Limitations This is a license, not a transfer of title,hle Software and Documentation, and Cisco retainsewship of all copies
of the Software and Documentation. Customer ackedgés that the Software and Documentation contadetsecrets of Cisco, its
suppliers or licensors, including but not limitexdthe specific internal design and structure ofiidial programs and associated interface
information. Except as otherwise expressly prodideder this EULA, Customer shall have no right, @udtomer specifically agrees not
to:

(i) transfer, assign or sublicense its license rightarty other person or entity, or use the Softwareimauthorized or second-hand
Cisco equipment, and Customer acknowledges thaat@mpted transfer, assignment, sublicense orhakbe void;

(i)  make error corrections to or otherwise modify oagtdhe Software or create derivative works bagmmhuhe Software, or permit
third parties to do the same;

(iii)  reverse engineer or decompile, decrypt, disassearbi¢herwise reduce the Software to human-readabie, except to the extent
otherwise expressly permitted under applicableriatwithstanding this restriction;

(iv) use or permit the Software to be used to perfomvices for third parties (except for customers oftomers if Customer’s primary
business is providing network services),, whetheraoservice bureau or time sharing basis or otlserwivithout the express written
authorization of Cisco; or

(v) disclose, provide, or otherwise make availabledrselcrets contained within the Software and Doctatien in any form to any
third party without the prior written consent of &s Customer shall implement reasonable securitysurea to protect such trade secrets.
To the extent required by law, and at Customer'stemrirequest, Cisco shall provide Customer with tierface information needed to
achieve interoperability between the Software amottzer independently created program, on payme@isdo's applicable fee, if any.
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Customer shall observe strict obligations of confiddity with respect to such information and shak such information in compliance
with any applicable terms and conditions upon witicdco makes such information available.

Upgrades and Additional CopiesNOTWITHSTANDING ANY OTHER PROVISION OF THIS EULA: (1) CUSTOMER HAS NO
LICENSE OR RIGHT TO USE ANY ADDITIONAL COPIES OR UPGRABEUNLESS CUSTOMER, AT THE TIME OF
ACQUIRING SUCH COPY OR UPGRADE, ALREADY HOLDS A VALID LICERE TO THE ORIGINAL SOFTWARE AND HAS
PAID THE APPLICABLE FEE FOR THE UPGRADE OR ADDITIONACOPIES; (2) USE OF UPGRADES IS LIMITED TO CISCO
EQUIPMENT FOR WHICH CUSTOMER IS THE ORIGINAL END USER RCGHASER OR LESSEE OR WHO OTHERWISE
HOLDS A VALID LICENSE TO USE THE SOFTWARE WHICH IS BEIBI UPGRADED; AND (3) THE MAKING AND USE OF
ADDITIONAL COPIES IS LIMITED TO NECESSARY BACKUP PURP@S ONLY.

Proprietary Notices Customer agrees to maintain and reproduce allright and other proprietary notices on all copiasany form, of
the Software in the same form and manner that soplyright and other proprietary notices are inctude the Software. Except as
expressly authorized in this EULA, Customer shatlmake any copies or duplicates of any Softwaréavit the prior written permission
of Cisco.

Term and Terminatian This EULA and the license granted herein stethain effective until terminated. Customer may teate this
EULA and the license at any time by destroyingcalbies of Software and any Documentation. Custsnmigrhts under this EULA will
terminate immediately without notice from Cisco if Sbamer fails to comply with any provision of thi®JEA. Upon termination,
Customer shall destroy all copies of Software andubtentation in its possession or control. In addjtthe provisions of the sections
titled “U.S. Government End User Purchasers” shiaivive termination of this EULA.

Export, Re-Export, Transfer & Use Controlhe Software, Documentation and technology mradiproducts thereof (hereafter referred to
as Software and Technology), supplied by Cisco utiiisrEULA are subject to export controls under lénes and regulations of the
United States (U.S.) and the export or import ratjohs of other countries . Customer shall complthvguch laws and regulations
governing export, re-export, transfer and use ot&€Boftware and Technology and will obtain all reedi U.S. and local authorizations,
permits, or licenses. Cisco and Customer each agne®vide the other information, support documeatsl assistance as may reasonably
be required by the other in connection with sequanthorizations or licenses. Information regagdiompliance with U.S. export, re-
export, transfer and use laws may be located dotlmving URL:
http://www.cisco.com/wwl/export/compliance_provisibtml.

U.S. Government End User Purchasefbe Software and Documentation qualify as "conuméitems,” as that term is defined at Federal
Acquisition Regulation (“FAR”) (48 C.F.R.) 2.101, costéig of "commercial computer software" and "comcigrcomputer software
documentation" as such terms are used in FAR 12.Zbhsistent with FAR 12.212 and DoD FAR Supp. 220272 through 227.7202-4,
and notwithstanding any other FAR or other contracitlause to the contrary in any agreement intocwithis EULA may be
incorporated, Customer may provide to Governmentiesga or, if this EULA is direct, Government encuwill acquire, the Software
and Documentation with only those rights set fdarththis EULA. Use of either the Software or Docuitaion or both constitutes
agreement by the Government that the Software amtlientation are “commercial computer software” &wmmercial computer
software documentation,” and constitutes acceptahtiee rights and restrictions herein.
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EXHIBIT C

LIMITED WARRANTY STATEMENT FOR PRODUCTS AND SERVICES
Scientific-Atlanta Europe NV-- Service Provider Video Technology Group Product

In addition to terms and conditions set forth irct®s 7 of the Agreement and incorporated by refeeeherein, the following limited
warranty terms and conditions shall apply to CisoadBcts (excluding Documentation) and Servicesthtnevent of a conflict between
the Agreement and this Exhibit, @e terms of this Exhibit Ghall take precedence over the terms and conditbthe Agreement with
regard to the subject matter described.

1. Limited Warranty.

This limited warranty extends only to the origimalrchaser or licensee of Cisco’s Products (excluddgumentation) and Services
(“Customer”) and does not apply to customers of Qusto The following Hardware, Software and Servitiested warranties are
collectively referred to herein as “this Warranty.”

0] Hardware. Cisco warrants that during the Warranty Pericidefined below) the Hardware furnished under Agseement
will be free from defects in material and workmaipshnder normal use. Customer's sole and exclusiveedy and the entire liability of
Cisco and its suppliers under this limited warramil be, at Cisco's or its service center's optite repair of the Hardware or the
shipment of a replacement within the Warranty Rerimoth in accordance with the then-current apple®eturn Material Authorization
(RMA) procedures for the Hardware. Cisco replacenpamts used in Hardware repair and/or replacement manew or equivalent to
new.

(i)  Software. Cisco warrants that during the Warranty Periotbake Software furnished under this Agreementi{e)media on
which the Software is furnished will be free of @& in materials and workmanship under normalamskb(b) the Software substantially
conforms to its published specifications. Excepttfe foregoing, the Software is provided AS |IS.st@mer’s sole and exclusive remedy
and the entire liability of Cisco and its suppliarsd licensors under this Warranty will be, at Cisagtion, repair or replacement of the
Software if reported (or, upon request, returnedgisco or the party supplying the Software to Custorm no event does Cisco warrant
that the Software is error free or that Customel lnél able to operate the Software without problemsterruptions. In addition, due to
the continual development of new techniques faugtihg upon and attacking networks, Cisco does rastamt that the Software or any
equipment, system or network on which the Softvimresed will be free of vulnerability to intrusiomn attack.

(i)  Services. Cisco warrants during the Warranty Period, that ervices provided by Cisco will be performed igamd and
workmanlike manner. Customer’s sole remedy for lameach of warranty for Services performed by Ciscthe re-performance of such
Services. Cisco will re-perform or modify the Seesicthat do not conform to this Warranty; unless-ocamformance is the result of
Services having been modified or altered other tha@isco, damaged caused by Products not provigétidzo or by Products subject to
the Product Warranty Exclusions.

(iv)  Third Party Products. Software and Hardware separately branded sepatat@hded in the name of a third party (“Third-Rart
Products”) are warranted solely by the applicabsnuafiacturer or licensor. Customer’s sole remedyafty breach of warranty for a
Third-Party Products is the manufacturer's warrdatysuch Third-Party Products, and Cisco will pdseugh, to the extent permitted, the
manufacturer's and/or licensor’'s warranties and @ust shall look solely to such manufacturer andif@nsor for warranty repair of
Third Party Products.

2. Additional Restrictions.
This Warranty is valid provided Cisco has receivediae of non-conformance during the Warranty peragplicable to the non-
conforming Products and Services.

3. Warranty Period.

The Warranty Period for Cisco Hardware begins orddte the Hardware is originally delivered and edgefor (a) twelve (12) months for
a new Hardware or the period set forth in the Wagr&ard accompanying the Hardware (if any), (B)(6) months for a remanufactured
Hardware that has been reworked by Cisco and igulesid by Cisco with “RMF” in the part number or theriod set forth in the
Warranty Card accompanying the RMF Hardware (if aag}l the Warranty Period for Cisco Software, pants $ervices when originally
delivered and extends for ninety (90) days. &mwor Hardware that is returned to Cisco during thersvay Period and which is repaired
or replaced by Cisco, the Warranty Period for segraired or replaced Hardware shall be the longéi) t¢ffie remainder of the Warranty
Period for the Hardware, or (ii) ninety (90) dajtearepair or replacement of such Hardware by Cidé@ustomer notifies Cisco during
the Warranty Period of the Software’s failure tofoom to the Warranty, Cisco will use commercialasonable efforts to correct such
failure. If Cisco provides Customer any Softwarecturect a failure of the Software to comply withistiVarranty, Customer
acknowledges that the provision of such new Softwel not cause the Warranty Period to be extertwmand the initial ninety (90) day
period, and such Software will be deemed part efSbftware and is subject to the applicable Cisdbnace License Agreement. The
Warranty Period does not include Third Party Produc

4. Non-Defective and Out-Of-Warranty Products

If Customer returns any Products to Cisco that atelafective under this Warranty or for which the rvdaty Period has expired, Cisco
will perform diagnostic tests on the Products, infaCustomer, as appropriate, that the Product iscaeered by this Warranty or the
Warranty has expired, provide the cost for perfogrihe repair (if any) and, if approved by the Cosn repair the Product. In such
instances, Cisco will be entitled to charge the Guestdts standard reasonable charges for such ditignesting and/or repair work.
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